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ASSESSMENT, VERIFICATION & MODERATION POLICY 
IN SUPPORT OF THE  
UNIVERSITY OF PLYMOUTH HIGHER EDUCATION 
FOUNDATION DEGREE PROGRAMMES

1. Introduction 
Bicton College recognises that assessment is an integral aspect of effective teaching and

learning and takes seriously its responsibility for ensuring the quality and reliability of

assessment, marking and feedback practices.

This policy covers all internal and external assessments and matters relating to assessment.
2. Principles 
Outcomes from assessment may be to support and guide learning (initial, diagnostic and formative) or provide a measure of achievement of a learning objective (summative) or both. Whatever the type or purpose, Bicton College is committed to supporting all students and ensure that they are entitled to assessment, marking and feedback practices that:
· Maximise the chances of successful student outcomes

· Comply with the requirements of awarding and/or validation bodies

· Are fair and open, in line with the College’s Equality and Diversity Policy and consistently applied

· Provide students with appropriately timed assessments and an overview of

the schedule of these at the start of each academic year

· Provide students with appropriate methods for assessment

· Provide students with a clear procedure for submitting/re-submitting work and the consequence of not meetings deadlines

· Provide timely constructive feedback using clear, fair systems of marking

· Record and monitor achievements towards objectives and qualifications

· Include regular verification/moderation throughout the year 

· Include a procedure for dealing with failure to follow regulations and academic misconduct, including plagiarism 

· Provide students with knowledge of the Appeals Procedure in the event of a

disagreement concerning an assessment decision

· Ensure students are made aware of all their assessment related entitlements via course handbooks at the start of each academic year.

3. Processes 
Assessment / Marking and Feedback

3.1
Assessment/Marking is taken to be the allocation of points, marks or grades to indicate

the quality and accuracy of students’ work, and feedback the commentary which

guides progress. Feedback usually accompanies marking but is also part of a routine

discussion during learning when marking may not be involved.
Bicton College recognises the importance and is committed to ensure a valid process which will support student progress and helped to ensure the development of knowledge, understanding and skills.
3.1.2
Assessment may be undertaken through written, verbal or through a range of learning activities and in a variety of situations.
3.2  Assessment / Marking
Students can expect that assessment and marking:
· Follows the criteria set up by the University of Plymouth and Bicton College and has a clear marking scheme which enables and supports clarity of understanding of how marks or grades have been arrived at.
· Highlights what has been done well within an assignment using comments or

feedback that is consistent and clear.
· Conforms with the University of Plymouths’ regulations (on assessment,

deadlines, re-submissions, and claims against assessment. 

· Is valid, accurate and fair, supported by standardisation and/or by internal verification, as appropriate

· Is applied to all work that is set and returned to students no more than 20

working days after the deadline

· Will help them progress by ‘bite-size’ stages to more lengthy or complex tasks,

key assessments or examinations
· Uses a variety of relevant assessment methods 

· Will support differentiation, where possible, so that learners are challenged

according to abilities, stages in learning and preferred learning styles

· Supports where possible the development of key skills and basic skills
3.3  Feedback

Students can expect that feedback:
· Will be provided in a timely fashion (within a maximum of 20 working days from

the deadline)

· Is clearly linked to learning outcomes

· Matches students individual needs
· Provides, from the start of the course, regular stimulus in reaching targets and

supports progress monitoring

· Will be clearly written, plain, and concise

· Will enhance what has been previously learned

Will be relevant, useful and supportive 
· Will encourage students to embrace good standards 

· Will provides ‘medal and mission’ (praise (medal) for what is done well and

· incentive (mission) for further learning) as well as constructive correction

· Will support equality of opportunity, gender, age, ability, ethnicity

· Will clarify why marks/grades are allocated or withheld

· Will guide students to actions, exemplars and sources of information, as

required

· Is consistently recorded to enable progress to be monitored

· Relates, where possible, to Individual Learning Plans, personal targets, and
progress reviews
· Is expressed in appropriate forms

· Incorporates opportunity for self-analysis 
· Uses vocational or academic terms, which are useful to the student

· Is presented with regard for the student’s situation
· Is integrated, where possible, with oral feedback and so gives a student

an opportunity to discuss, raise questions, self-assess.

3.4   Internal Verification / Moderation of Assessment

           Students can expect that:

Assessment is carried out impartially by competent assessors and recorded to meet

the requirements of the University of Plymouths process of quality .
Internal Verification:
Any qualification with an element of internal assessment is subject to internal

verification. Internal verification should take place at appropriate stages during the course.

Bicton College requires Internal Verifiers to oversee the process of standardisation / verification. 
The Internal Verifiers’ work involves but is not limited to:
· Acting in an advisory capacity, providing feedback to assessors at all stages of

the verification process

· Monitoring assessment tasks and the way they are undertaken
· Ensuring the validity of internal assessments, checking that they conform to

awarding body requirements

· Sampling assessed work in accordance with the University of Plymouths  requirements to ensure the quality of feedback and consistency of grading decisions
· Facilitate the process of successfully meeting external verification requirements

· Amend the outcome of grades/marks awarded, as necessary

· Cascade information to relevant parties

· Confirming records are accurate and authentic

· Ensure that quality assurance systems and associated procedures are in place

· Facilitate the process of successfully meeting external verification requirements.

3.6   External Verification
The University of Plymouth through the remit of External Examiners, confirms that the College meets the quality of process through:
· The fitness for purpose of assessment and verification processes
· The quality and consistency of assessment decisions and practices

· An audit of records

· Agreed actions 

· Assessment decisions, including grades/marks awarded by the internal assessors

and/or verifiers
3.5   Monitoring of Internal and External Verification
Module Leaders and Internal Verifiers are responsible for ensuring up-to-date internal

Verification / moderation records are kept in their respective course files.

The HE Co-ordinator is responsible for ensuring all external verification reports are centrally recorded and distributed along with their associated Action Plan and that required action is taken and recorded within relevant self assessment processes.

3.6   Academic Misconduct
Malpractice and Academic Misconduct cover a range of offences which compromise

the integrity and validity of assessment. They can arise through intentional acts or as

a result of ignorance.  
Academic Misconduct

Academic misconduct covers a range of offences which collectively can be described

as cheating. 
The following is not an exhaustive list and the College and the University of Plymouth reserve the right to include any other type of cheating under the terms of this policy:
· Plagiarism by copying and passing off, as the student’s own, the whole or part(s)

of another person’s work, including the ideas, discoveries or judgements of

another person whether published or not, thereby not properly acknowledging

the original source.  This particularly relates to material downloaded from the

Internet or copied from books, journals or magazines
· Collusion by working collaboratively with other learners to produce work that is

submitted as individual learner work

· Submitting work done by another learner as their own including work paid for

from professional sources
· Fabrication of results and/or evidence

· Failing to abide by the instructions or advice of an assessor, a supervisor, an

invigilator or Awarding Body conditions in relation to the assessment / examination

· Using unauthorised equipment, notes, or books to produce work for submission

· Impersonating another candidate in an examination, introducing unauthorised

materials into the exam room, unauthorised communication during an exam

and obtaining an advanced copy of an ‘unseen’ exam paper.

· Falsely claiming extenuating circumstances to gain an unfair advantage in

assessment outcomes

· Bribing tutors/teaching staff or any member of the College
3.7   Consequences of Academic Misconduct
Bicton College does not tolerate actions (or attempted actions) of academic misconduct. Cases will be investigated and where appropriate, the college’s disciplinary procedures will be applied.
Assessment Appeals
All students must be made aware of their right to appeal against an assessment

decision and the appropriate procedure for doing so at the start of each academic

year in their course handbooks. It is the responsibility of course teams to ensure that students are aware of, and follow, the appropriate Appeals Policy.
For all non validated university courses and professional awards, this appeals

3.8    Right to Appeal

All students have the right to make an appeal if:

· The assessment criteria, method, location and timing were not made clear in

advance
· Within the assessment or marking, the stipulated assessment procedure was not followed
· Information is or was not available which could have had a bearing on the


assessment or mark but which was not taken into account by the examining


board / assessors, or was unreasonably rejected

· An administrative error occurred
               Student Rights

· If required, a student/candidate can be supported throughout the process by a


Parent / Guardian or any other appropriate adult.

· In support of their appeal, students/candidates should be allowed access to any


relevant awarding body procedures for the conduct of internal assessment, the audit


trail of their marks/moderated marks and any correspondence relating to their


internally assessed work.

3.9  Appeals against internal assessment decisions

All appeals against an internal assessment of grading decision will be subject to the

process outlined in the University of Plymouth’s Academic Regulations. Further information can be found at http://staff.plymouth.ac.uk//studhand/Examinations/intranet.htm
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